Information Architecture (IA)

Connects the user to the content

Hmm. Pretty I that the
busy. Where ﬂah'i-gilFiﬂn? Or
should T start? is that it over
there?
Hmm. Why did Why did they
they call it puk that there?
that?

Those two finks
seem like theyre
the same thing.
Are they really?

Can I click on
that?

:
.
!}1

Time spent trying to find the content is time that is not spent looking
at your content.



Create Content Categories

Through user research and consultations with the clients, clearly defined cat-
egories or chunks of content will emerge. The next step is to organize those
areas of content based on the goals and objective of the project.

Content areas in |IA are referred to as nodes.



Create Hierarchy, Create Connections

Information architecture defines the organization and navigation of content so
that the user may achieve their goals (and therefore yours) quickly and correctly.




Organizing Principles

The organizing principle is the criterion by which one determines which nodes
are grouped together or kept separate. Organizing principles may change on
different levels of a site structure.

O web @ people

Text Only | Espafiol Maps | Virtual Tour

TITIETI T
TITIERETIT

L4

] ’ Rohrbz
Visitors r’fﬂ' o IV ARC 4 _AS S CFCFILL =

. LA

| § L - oy I

| Search with Quick Click

ANNOUNCEMENTS LATEST NEWS &l lﬂlil:J lTFJ lal |£_"

TRAFFIC ADVISORY: ROUTE 737 TO BE FULBRIGHT SCHOLAR AT KU PROVIDES INSIGHT
CLOSED UNTIL AUGUST ON EGYPT




Select a Location

Welcome to 3M. Select a region to
find product and company information
relevant to you.

The Americas Argentina - Espariol
Bolivia - Espariol
- Brazil {(Brasil) - Portugués
Canada - English

Europe

Canada - Frangais
The Middle East & Afica g i
Colombia - Espafiol

Costa Rica - Espariol

Asia & The Pacific . % Dominican Republic (Repiblica

Dominicana) - Espafiol

Legal Information | Privacy Policy | Investor Relations | Careers

Ecuador - Esparnol

El Salvador - Espafiol
Guatemnala - Espafiol
Honduras - Espafiol

Jamaica - English

Mexica {México) - Esparial
Micaragua - Espafiol
Panama (Panama) - Espafiol

Paraguay - Espafiol

Peru (Peru) - Esparol

Puerto Rico - English
Puerto Rico - Espafiol
Trinidad and Tobago - English

United States - English

Uruguay - Espafiol

Venezuela - Espafiol
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Site Maps / Flow Charts
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Many Uses

The tool for documenting and representing the architecture of a site or project
is the flowchart or sitemap. The flowchart shows the hierarchy of information
and connections users may follow to navigate the content. The flowchart is
used for many purposes such as:

* Defining content hierarchy

* Navigation

» Communicating with client, team members, other stakeholders

* Managing division of labor, timeline of project development process

* Pricing and understanding full scope of the project undertaking



Common Symbols in Site Maps

Pages, Files, Stacks

Connectors/Arrows

Commonalities

home

(
pop-up window

L.

help
index

FAQs

trouble
shooting

contact
support




Consistency

e Some authors, experts advise
the lines and arrows for
connectors exactly touch the
edges of boxes. More
importantly be consistent and
establish a rule for how the
connectors touch or overlap
boxes.

Alignment

e Boxes that represent content
with equal importance in the
hierarchy should be aligned on
the same baseline, the same
size and should be evenly
spaced.

Succulents

— Hardy Succulents

Indoor Varieties

Hens & Chicks

| Stonecrop

Rosularia

| Soft Succulents

Aloe

Echeveria

Kalanchoe

Haworthia

—  Terrariums

—  Grapevine Art

— Indoor Planters

L Mini Garden

Outdoor




INn-class Exercise

CARD SORTING

The Goal: find out how hypothetical users naturally categorize grocery items by using the card sorting technique to determine
the Information Architecture for Online Grocery Shopping service.

6 PARTICIPANTS

20 grocery items

bananas carrots kale oats

milk eggs cookie dough whole wheat ravioli
baguette orange juice olive oil boneless skinless chicken
avocados almonds rice crackers roast beef

broccoli soy yogurt bottled water apple sauce




Subtle Succulents

Succulents

— Hardy Succulents

Indoor Varieties

Outdoor Varieties

Terrariums

Kits

Topiaries

Hens & Chicks

Grapevine Art

Wreaths

| Stonecrop

Indoor Planters

Outdoor Planters

Rosularia

Mini Garden

—  Soft Succulents

Aloe

Echeveria

Kalanchoe

Haworthia

Gifts

Wreath Kits

Topiary Kits

Mini Garden Kits

Terrarium Kits

Account

Cart

Gift Cards

Gift Baskets




Task Flows

e Task flows identify more detailed information about the process a user uses to
navigate or use an application. Task flows are developed to visualize specific
processes not the overall relationship or hierarchy of information.

Start
Look
outside
Leave Isit Look for
umbrella No raining? b umbrella
Yes
.. Did you Is it still
Finish Yes find it? No raining?
No

Leave



Symbol Name ‘Function
An aval represents a start
Start/end or end point
A line is a connector that
shows relationships
ATOws between the
representative shapes
A parallelogram
ROV represents input or output
A rectangle represants a
Frocess process
risAsich A diamond indicates a

decision




TASK FLOW EXERCISE




Don't scroll any further!

(We'll do a task flow exercise first.)



Lamp doesn't work

Lamp Does
plugged > Plug inlamp —— itwork
in? now?
Yes No
No - .
. Putinabulb

Y

Try a different bulb
Does
it work o
now?

Finished

Call electrician




[Lamp doesn'twork]

Lamp

plugged in? > Plugin Iamp]

Bulb
burned out?

—

Replace bulb]

[Repair Iamp]




Site Map + Task Flows
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Tickets

— Admission Info

| Buy Tickets

Y

/ Enter User Info /4_

Error Message

Order Confirmation




