
UX for Forms

Forms
 •  Any time the user enters information, whether by     
            typing into a field or clicking on a check box,  
            a form is being used. 
 •  Make it as painless as possible for the user.
 •  If the user gives up before purchasing, which they  
            do OFTEN, the company gets no $$$$.

     (Design forms well = stay employed)
 





The Form Elements
 
The <form> </form> tag wraps around the whole set of elements. 

<input type=”text” name=”firstname”>

<input type=”password” name=”password”>

****

<textarea></textarea>

<label>First Name:</label>• Label
• Input
• Textarea

(For use with multi-line text)



<input type=”radio” name=”flavor” value=”Chocolate”>

<input type=”checkbox” name=”vehicle” value=”Bike”>

Drop-down Menus / Select Menus

Chocolate
Vanilla

Only one can be selected at a time

More than one could be selected at a time



•  The language of the link/button should clearly predict the content of the destination page
    Don’t make users guess!

<input type=”submit” value=”Submit”>



Break it up into sections
•  Break it into manageable sections, but don’t spread it onto more pages than needed.
•  Similar fields should be grouped together.



•  Mind the spacing.



 •   If you have a long form, be clear up front about the length of the form with breadcrumbs or 
progress indicators.  

(But only do this if the form NEEDS to be long in the first place.)



Placement of Labels (3 possibilities)

Above Left

Or...



In the Field, as a Placeholder



Allowing Users to Sign In Through Social Media is Popular





Ensure the user knows what will happen after a given action.

Use Meaningful Verbs in Your CTAs



Separate Primary Actions From Secondary Ones



Help & Error Messages
 •  Help/clarification should be available right in the form. 
 •  Required fields should be noted with an asterix.
 •   Error messages should be helpful and specific. Don’t use the word 

“invalid.” Explain how it is invalid.
 •   Error messages should highlight the field where the error exists and 

the message should be placed nearby, not at the top of the form).
 •  Messages should be polite and user-friendly.  
            (Users don’t know code-speak.)

Validation

Incorrect email format. Please try again.





Phone*

Email*

MM / YY

PERSONAL INFO

PAYMENT INFO

Credit Card Number* Expiration* CVV Code*

Name*

Address*

Name on Credit Card*

Number of Tickets*

A Typical Form Layout 
with Typical Fields
(for use as a guide)


